AML EQUIPMENT & SUPPLIES LTD.

EQUIPMENT WARRANTY POLICY

AML Equipment & Supplies Ltd. (AML) warrants new cleaning equipment against defects in material and
workmanship under normal use and service for the stipulated time period (see individual warranty sheets by
model) from date of delivery to the original user. Parts that become defective in normal use during this period due
to faulty workmanship or materials will be repaired or exchanged at no charge when returned to an authorized
AML service facility. In all cases freight both ways will be at the expense of the customer.

This warranty shall not apply to failures caused by misuse or abuse, improper maintenance as stated in the
operation manuals, use of unauthorized repair parts, repairs by other than an AML authorized service center, and
damage in transit, nor to normal maintenance services and the replacement of wear items (including but not
limited to electric cord, painted parts, rubber parts, springs, switches, bearings, vacuum motor, carbon brushes),
made in connection with such services.

This warranty is expressly in lieu of all other warranties, expressed or implied, statutory or otherwise, and of all
other obligations or liabilities on the part of AML of any kind of character including without limiting the generality of
the foregoing liabilities for alleged representation or negligence. AML does not assume any liability other than
that herein assumed. No person, including any distributor, any agent or representative of AML is authorized to
make any representations or warranty concerning AML equipment on behalf of AML except to refer purchasers to
this warranty.

AML disclaims and denies any liability for any direct, indirect, special incidental or consequential damage which
may be suffered as a result of sale, delivery, servicing, use, loss of any product, downtime, labor, freight, or other
charges not expressly included herein.

Terms and Conditions AML Equipment & Supply Ltd.

PRICES and ORDERS

All prices shown are Suggested List Prices. Minimum order of $300.00 Net (Parts only $100.00 net). Goods and
Services Taxes are extra. Telephone orders are accepted however to ensure accuracy fax or e-mail orders
recommended. All samples are charged to your account until returned in proper resalable condition. Orders for
all special order products must be confirmed and may not be cancelled once confirmed.

SHIPPING WEIGHT
All sizes and weights stated in this price list are approximate and shown for reference only.

TERMS OF PAYMENT AND CREDIT APPROVAL

Standard Payment Terms shall be NET 30 DAYS — subject to credit approval. $50 charge for NSF cheque.
Overdue accounts are subject to a interest charge of 2% per month on the open balance. Any outstanding
invoices over 30 days will cause account to be on “Hold” automatically.

FREIGHT

All goods are F.O.B. our warehouse. Claims for shortages and damage must be noted on the delivery record. All
such shortages/damages including concealed damage must be reported in writing to AML Equipment Ltd. within
24 hours of receiving shipment. All risk of loss shall pass to the purchaser upon delivery to the carrier.

RETURNED GOODS

No goods may be returned without prior authorization from AML Equipment Ltd. Goods purchased more than 180
days prior will not be considered for return. A restocking charge of 20% will be deducted from credit issued.

All goods to be returned in new/original condition and carton, freight prepaid. Special order and non-listed
products are considered non-returnable.

ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE

POSSESSION OF THIS PRICE LIST DOES NOT CONSTITUTE AN OFFER TO SELL

AML EQUIPMENT & SUPPLIES LTD.
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